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PRESS RELEASE
06 November 2008

Have your say on the new Southern rail franchise

Govia, the operator of Southern and Gatwick Express, is inviting passengers to send in their views on the future of the two rail services.

The new South Central franchise is due to begin on September 20, 2009. It will be let by the Department for Transport and will combine the existing operations of Southern and Gatwick Express and services on the Tonbridge to Redhill route currently operated by Southeastern.
Govia is one of four shortlisted bidders invited by the Department for Transport to bid for the new rail franchise. The company - a partnership between the Go-Ahead Group and Keolis – has this week launched a website to invite rail travellers to share their views on and aspirations for the future of their rail service.

Tom Smith, Govia’s Managing Director – Rail Development said: “Southern is a key business for Govia and we intend to submit a robust and attractive bid to the Department for Transport. We believe we have delivered tangible improvements to passengers since we started running the business in 2001 and the new franchise will give us the opportunity to go even further in lifting quality of service and performance.

“Before we submit our bid, the Govia team wants to understand what passengers want from the new rail franchise. The DfT has already conducted a comprehensive stakeholder consultation, the results of which are available on its website, and we are very conscious that Passenger Focus and London TravelWatch have published a considerable amount of highly valuable work on passenger expectations for the new franchise. But we wanted to ensure that we also had a direct interface with passengers. That is why we are today launching a new website, www.yoursouthcentral.com, which will give people an opportunity to tell us about the things they would like to see done differently or about the areas of rail travel that are most important to them.” 

You can find out more about the objectives for the new franchise by visiting the website www.yoursouthcentral.com or the Department for Transport’s website http://www.dft.gov.uk
 More information about Govia is available at www.govia.info
 Notes to editors:

1. Govia is a joint venture between Go-Ahead (65%) and Keolis SA (35%) which is a French-based operator of passenger transport services. Govia's rail operations are the busiest in the UK, responsible for nearly 30 per cent of UK passenger rail journeys through its three rail companies, Southern (which includes Gatwick Express), Southeastern and London Midland. The Southeastern franchise will include the operation of new high speed trains on the domestic Channel Tunnel Rail Link into St Pancras from 2009
2.  The Department's objectives for the franchise are: 

· Serve and develop suburban, main line and Coastway services; accommodate current and anticipated growth in demand and potentially reduce crowding levels; 

· Achieve sustainable value for money for the tax payer; 

· Facilitate implementation of and realise benefits to passengers from the Brighton Main Line and South London Route Utilisation Strategies; the Thameslink programme; East London Line extension; output metrics specified in the High Level Output Strategy ; and effectively manager the process of change that all these projects will involve, including communications to passengers; 

· Maintain and improve the operational performance of the South Central franchise to contribute towards national performance targets (including the significant lateness targets); To seek to benchmark and improve overall environmental performance of the franchise; 

· Improve alignment of services and service quality with aspirations of all stakeholders, to improve overall customer satisfaction, specifically in the areas of: service quality (on trains and stations); ticket buying and retailing (including smartcards) and information (before and during the journey); 

· To seek to improve accessibility to all services and stations, including car parking and access to stations, as well as access for disabled passengers; 

· Facilitate locally sponsored increments and decrements and specifically implement enhanced role of Transport for London in the franchise specification process; 

· Work with other train operations, including First Capital Connect and London Overground

3. Further information is available from Samantha Hodder, communications director, Govia on 020 7821 3928 or email samantha.hodder@go-ahead.com
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